
Camps ite	courier

is 	employed	by	tour	operators 	offering	camping	s tyleholidays .	He/s he
is 	very	s imilar	as 	a	family	rep,	and	res pons ible	for	Montage	(putting
up	tents )	and	De-montage	(taking	down	tents )	as 	well 	as 	cleaning	the

gues ts 	accommodation

Chalet	hos t
work	in	apartments 	or	chalets 	within	s ki 	res orts during	the	winter

s eas on	.	He/s he	cleans 	and	caters 	for	vis iting	parties 	ofholidaymakers ,
cooks 	and	s ervs 	meals 	and	s nacks 	throughout	the	day

Children’s 	rep
is 	res pons ible	for	making	s ure	that	family	holidays are	an	enjoyable

experience	for	parents 	and	their	children.	He/s he	takes 	care	of	children
during	the	holiday

Club	rep
A	young	pers ons 	rep	is 	s omebody	to	make	s ure	that	groups 	of	men	and

women	aged	between	18-35	have	the	time	of	their	l i fe	on	holiday.

Family	rep
is 	s omeone	employed	by	a	holiday	company	to	help	look	after	people

when	they	are	on	holiday

Ski	rep
His /her	main	role	is 	to	ens ure	that	trips 	runs 	smoothly,	and	involves
l iais on	with	the	hotel ,	drivers ,	s kis chool,	s ki 	hire	s hop,	doctors ,

evening	entertainment	venues

Trans fer	rep
to	move	s omeone	or	s omething	from	one	place,	vehicle,	pers on,	or	group
to	another.	He/s he	is 	in	charge	to	trans fer	gues ts 	from	the	airport	to	the

hotel	etc.

Res ort	repres entative
is 	res pons ible	for	looking	after	groups 	of	cl ients 	on	package	holidays

at	res orts
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Welcome	meeting

As 	a	holiday	repres entative,	you	wil l 	be	required	to	conduct	welcome
meetings 	ever	s o	often,	which	could	be	every	other	day	or	it	could	be
every	day	depending	on	the	amount	of	cl ients /	cus tomers 	coming	into
the	res ort	that	you	are	currently	working	at.	Welcome	meetings 	cons is t
of	al l 	the	information	that	the	gues ts 	need	to	know	before	they	begin

their	journey.

Robberies the	crime	of	s tealing	from	s omewhere	or	s omeone

Criminal s omeone	who	commits 	a	crime

Target	holidaymakers
targeted	touris ts 	are	touris ts 	on	the	bas is 	ofwhich	a	certain	touris t

offer	is 	created

Lock
a	device	that	prevents 	s omething	s uch	as 	a	doorfrom	being	opened	and

can	only	be	opened	with	a	key

Break-ins
an	i l legal	forced	entry	of	a	building	or	vehicle,	typically	to	s teal

s omething

Valuables small 	objects ,	es pecial ly	jewellery,	that	might	bes old	for	a	lot	of	money

Safe	depos it	box a	s trong	box	in	a	bank	where	you	can	keep	moneyor	valuable	things
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Money	bet
an	even	money	bet	is 	a	type	of	wager	a	bettorcan	make,	it	is 	very	common
in	s ports 	betting	and	gives 	bettors 	the	chance	todouble	their	money

Theft
dis hones tly	taking	s omething	that	belongs 	to	s omeoneels e	and

keeping	it

Report	s us picious 	activity to	report	s omething	that	we	think	is 	unfair,	or	i l legal

Forecas ter a	pers on	who	tel ls 	you	what	particular	conditions 	areexpected	to	be	l ike

Record	temperature the	highes t	temperature	in	that	s eas on

Predict
to	s ay	that	an	event	or	action	wil l 	happen	inthe	future,	es pecial ly	as 	a

res ult	of	knowledge	or	experience

Cloud	cover
refers 	to	the	fraction	of	the	s ky	obs cured	by	clouds 	when	obs erved

from	a	particular	location

Get	s ome	s un to	s pend	time	in	the	s unlight
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Beachgoer a	pers on	who	goes 	to	the	beach

Heat	wave a	prolonged	period	of	abnormally	hot	weather

Medical	emergencies
a	s erious 	and	unexpected	s ituation	involving	i l lnes s or	injury	and

requiring	immediate	action

In	cas e	of	an	emergency
it	is 	the	way	you	s hould	behave	in	an	unexpected	and	difficult	or
dangerous 	s ituation,	es pecial ly	an	accident,	which	happens 	s uddenly
and	which	requires 	quick	action	to	deal	with	it	

Seek	(tratment) to	try	to	find	or	get	s omething	medical	help

Il l not	feel ing	well ,	or	s uffering	from	a	dis eas e

Injured hurt	or	phys ically	harmed

Vis it	cl inics
a	patient	who	is 	not	hos pital iz ed	overnight	but	whovis its 	a	hos pital ,

cl inic,	or	as s ociated	faci l i ty	for	diagnos is 	or	treatment
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Fil l 	a	pers cription
Often	a	doctor	writes 	a	pres cription	on	a	piece	of	paper	s o	that	you	can

buy	a	medicine.

Crime il legal	activities

File	a	police	report
a	police	report	is 	the	phys ical	record	of	an	incidentdeemed	to	be	i l legal
or	potential ly	i l legal.	Fi le	a	police	report	means 	that	you	s hould	take

the	written	report	from	the	policmen.

Emergency	number number	of	emergency	s ervices

Legal	trouble problems 	or	difficulties 	with	the	law

Go	to	the	embas s y vis it	the	embas s y

Sick-s icknes s phys ically	or	mentally	i l l ;	not	well 	or	healthy

Ruin	a	trip to	s poil 	or	des troy	s omething	completely
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Get	an	immuniz ation
Immuniz ation	is 	the	proces s 	whereby	a	pers on	is 	made	immune	or
res is tant	to	an	infectious 	dis eas e,	typically	by	the	adminis tration	of

avaccine

Get	a	vaccination
to	give	s omeone	a	vaccine,	us ually	by	injection,	to	prevent	them	from

getting	a	dis eas e

a	travel	ins urance
it	is 	ins urance	coverage	for	ris ks as s ociated	with	traveling	s uch	as
los s 	of	luggage,	delays ,	and	death	or	injurywhile	in	a	foreign	country.

Pay	for	healthcare
Healthcare	reimburs ement	des cribes 	the	payment	that	your	hos pital ,
doctor,	diagnos tic	faci l i ty,	or	other	healthcare	providers 	receive	for

giving	you	a	medical	s ervice.

Travel	emergencies
s omething	dangerous 	or	s erious ,	s uch	as 	anaccident,	that	happens
s uddenly	or	unexpectedly	and	needs 	fas t	action	in	orderto	avoid

harmful	res ults

purified	water
is 	water	that	has 	been	mechanically	fi l tered	orproces s ed	to	remove

impurities 	and	make	it	s uitable	for	us e

Bottled	water water	that	has 	been	manufactured

Germs a	very	small 	organism	that	caus es 	dis eas e
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Mos quitoes
a	small 	flying	ins ect	that	bites 	people	and	animals and	s ucks 	their

blood

Carry	an	infection a	dis eas e	in	a	part	of	your	body	that	is caus ed	by	bacteria	or	a	virus

bug	s pray s pray	applied	to	the	body	agains t	ins ects

Advis ory giving	advice

Outbreak	of	deugue	fever
a	medical	condition	in	which	the	body	temperature	is higher	than	us ual

and	the	heart	beats 	very	fas t

Tropical	regions a	z one	with	a	tropical	cl imate

Symptoms
any	feeling	of	i l lnes s 	or	phys ical	or	mental	changethat	is 	caus ed	by	a

particular	dis eas e

Have	a	cold
means 	that	you	"caught"	a	cold	and	s ti l l 	"have"	it,	that	is ,	you	are	s ti l l

s ick
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Have	a	bad	flu a	common	infectious 	i l lnes s 	that	caus es 	fever	andheadache

A	bad	headache a	pain	you	feel	ins ide	your	head

A	high	fever
a	medical	condition	in	which	the	bodytemperature	is 	higher	than	us ual

and	the	heart	beats 	very	fas t

The	chil ls to	(caus e	to)	become	cold	but	not	freez e

Feelings 	of	naus ea	or	vomiting the	feeling	that	you	are	going	to	vomit

The	s udden	apperance	of	ras h a	lot	of	small 	red	s pots 	on	the	s kin

Quarantine	s tations
a	place	of	is olation	or	detention,	es p	of	pers ons 	or	animals 	arriving

from	abroad,	to	prevent	the	s pread	of	dis eas e
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