
Cus toms
the	official 	department	that	adminis ters 	and	collects 	the	duties 	levied

by	a	government	on	imported	goods .

Immigration
the	place	at	an	airport	or	country' s 	border	where	government	officials

check	the	documents 	of	people	entering	that	country

Arrivals 	hall the	area	of	an	airport	where	incoming	pas s engers 	arrive

Boarding	plane a	vehicle	des igned	for	air	travel,	with	wings 	and	one	or	more	engines

Baggage	reclaim
the	area	in	an	airport	where	arriving	pas s engers 	collect	luggage	that

has 	been	trans ported	in	the	hold	of	the	aircraft

Pas s port	control
the	place	at	a	port,	airport,	or	border	where	travellers ' pas s ports 	(=

official 	documents 	proving	who	s omeone	is 	and	al lowing	them	to	travel)
are	checked

Get	off	the	plane	(dis embark)
is 	to	des cribe	leaving	a	s hip,	airplane	or	other	type	of	vehicle,	l ike

making	s ure	you	haven' t	left	anything	in	the	plane' s 	overhead
compartment	before	you	dis embark.

Luggage	trol leys
are	s mall 	vehicles 	pus hed	by	travelers 	(human-powered)	to	carry

individual	luggage,mos tly	s uitcas es .
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Cabin	crew the	members 	of	an	aircraft	crew	who	attend	to	pas s engers

Pilot a	pers on	who	operates 	the	flying	controls 	of	anaircraft

Co-pilot a	s econd	pilot	in	an	aircraft

Flight	crew
the	pers onnel	who	are	res pons ible	for	the	operation	of	an	aircraft

during	fl ight

Flight	attendants a	s teward	or	s tewardes s 	on	an	aircraft

Ground	crew a	team	of	people	who	maintain	and	s ervice	an	aircraft	on	the	ground

Turn-around	team	at	the	airport
Every	airport	has 	a	team	of	turnaround	managers 	to	ens ure	the
turnaround	of	aircraft	is 	efficient	and	aircraftarrive	and	depart

according	to	the	s chedules .
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