
Processi ng	travel 	arrangements	means:
Pl aci ng	reservati ons	Obtai ni ng	conf i rmati on.	Determi ne	package	cost	and	i nform

cl i ent.	I ssui ng	ti cket,	vouchers	and	other	documents.	Moni tori ng	the	travel .

Tour	Operators
Assembl e	accommodati on,	transportati on,	and	other	travel 	servi ces	i nto	apackage

for	resal e	through	travel 	agents.

Tai l or	made	packages	(Ad	hoc) Based	on	speci f i c	cl i ent’s	needs

Regul ar	Packages Based	on	percei ved	needs	of 	market

Inbound

deal 	wi th	i nbound	forei gn	touri sts	provi de	them	servi ces	such	as	transfer

andaccommodati on	,	transportati on,	si ghtseei ng.	They	can	formul ate

tri pi ndi vi dual l y	or	i n	col l aborati on	wi th	forei gn	tour	operat

outbound

speci al i zed	i n	promoti ng	and	desi gni ngmul ti -nati onal 	tours	especi al l y	forei gn

country.	They	sel l 	tri p	t	an	i ndi vi dual or	group	of 	peopl e	of 	hi s	own	country	to

another	country	or	a	number	ofcountri es	for	speci f i c	pre	deci ded	peri od.	The

outbound	tour	operator	arrangestravel 	documents,	transportati on	to	a	central 	poi nt

where	the	tour	starts	andcontracts	wi th	i nbound	to	provi de	accommodati on,

transportati on,	l ocal si ghtseei ng	and	other	servi ces	as	needed	through	the	tour.

They	work	wi thi nbound	and	ground	operators

Domesti c
they	operate	wi thi n	the	boundary	of 	thecountry	and	meet	the	i ndi vi dual 	or	group

needs	of 	travel l ers

Ground	operators they	are	expected	to	provi de	l andarrangements	at	a	parti cul ar	desti nati on
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GroundArrangements compri se	of 	transfers	andsi ghtseei ng	tour	onl y.

LandArrangements
i ncl udes	transfers,	si ghtseei ngtours	and	hotel 	accommodati ons	wi th	or	wi thout	a

meal 	pl antruel

I ncl usi veTour	Package
i ncl udestransfers,	si ghtseei ng	tours,	hotel 	accommodati ons	wi th	or	wi thout	meal

pl anspl us	transportati on	by	ai r,	sea,	or	l and.

Incl usi veEscorted	Tour	Package i ncl usi vetour	package	wi th	the	servi ces	of 	a	tour	escort.

Characteri sti cs	of 	Touri stDesti nati on

•Transportati on	-	refers	to	accessi bi l i ty•Faci l i ti es	–	Avai l abi l i ty	of l odgi ng

faci l i ti es.•I nf rastructure	-	devel opment	of 	basi c	i nf rastructure	l i kewater,

el ectri ci ty,	sewage,	drai nage,	and	communi cati ons.•Attracti ons	and	Acti vi ti es	–

asi ght	to	vi ew	and	admi re	and	the	acti vi ti es	to	parti ci pate	i n	and

experi ence.•Hospi tal i ty	Resources	–	general publ i c	atti tude	towards	vi si tors	and

l anguage	faci l i ti es.	9aafbfv%

Basi s	i n	Eval uati ng	Touri stDesti nati on

•Accessi bi l i ty–	al l 	transportati on	to	and	f rom	the	ori gi n	to	the	desti nati on	by	ai r,

sea	andl and	pl us	al l 	support	i nf rastructure.	•Comfortand	Conveni ence	–	the

faci l i ti es	cateri ng	to	thebasi c	human	needs	and	the	improvement	of 	the	basi c

faci l i ti es.	•Educati onand	Entertai nment	–	the	feel i ng	of 	the	vi si tor	thatshe	has

l earned	somethi ng.•Servi ce,Safety,	and	Securi ty	–	i ncl udes	the	preventi on

ofacci dents,	the	mai ntenance	of 	peace	and	order,	and	the	protecti on	of 	l i fe

andproperty.

Tour	pl anni ng

1.	Setti ng	up	a	touri st	prof i l e(thi nk	about	touri sts	needs	and	requi rements)2.

Dothe	research	(research	shoul d	i ncl ude	accommodati on,

transportati on,attracti ons	and	acti vi ti es)3.	Wri tean	i ti nerary	(pay	attenti on	that	you

have	two	types	of 	i ti nerary	general 	andtimed)4.	Preparedocuments	(reservati ons,

conf i rmati ons	for	transport,	car	rental s,accommodati on,	col l ect	maps,	travel

documents,	get	i nformati on	n	heal th,safety,	water,	cl othes	needed,	time	changes	,

exchange	rates)5.	f i ndout	as	much	as	you	can	about	cul ture	and	l anguage6.

preparetour	budget	(	di vi de	i t	i n	three	budgets	–	accommodati on,	transport	or

travel budget	and	other)v6~
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