
Room	charge a	money	charged	for	the	use	of 	a	room,	excl udi ng	any	other	charges

Settl e	the	account to	pay	or	recei ve	money	owned

Bal ance
an	even	di stri buti on	of 	wei ght	enabl i ng	someone	or	somethi ng	to	remai n	upri ght

and	steady

Amount	due
total 	sum	of 	money	due	for	the	purchase	of 	a	good	or	servi ce	that	must	be	pai d	by

the	set	sue	date

Personal 	check	payments
a	check	drawn	f rom	personal 	checki ng	account;	a	payment	drawn	f rom	personal

checki ng	account

Servi ce	charge an	extra	charge	assessed	for	a	servi ce

Room	servi ce
servi ce	provi ded	i n	a	hotel 	al l owi ng	guests	to	order	food	and	dri nk	to	be	brought

to	thei r	rooms

Cancel l ati ons the	acti on	of 	cancel i ng	somethi ng	that	has	been	arranged	or	pl anned
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Di rect	payment	of 	bi l l
a	form	of 	el ectroni c	bi l l 	payment	for	consumers	that	al l ows	them	to	pay	thei r	bi l l s

for	servi ces	and	products	over	the	i nternet	through	thei r	banks

Val ue	for	money somethi ng	that	i s	wel l 	worth	the	money	spent	on	i t

Feedback
i nformati on	about	reacti ons	to	a	product,	a	person's	performance	of 	a	task,	etc.,

used	as	a	basi s	for	improvement

Routi ne	task set	of 	establ i shed	movements	necessary	for	compl eti ng	a	certai n	j ob

Cl eanl i ness the	state	of 	bei ng	cl ean;	the	act	of 	keepi ng	thi ngs	cl ean

Patronage
the	support	gi ven	to	an	organi zati on	by	someone;	the	power	of 	a	person	to	gi ve

someone	an	important	j ob	or	posi ti on

See	of f to	go	to	the	pl ace	that	someone	i s	l eavi ng	f rom	i n	order	to	say	goodbye	to	them

Farewel l an	act	of 	parti ng	or	of 	marki ng	someone's	departure
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Casual rel axed	and	unconcerned

Doubl i ng	up
to	recei ve	or	use	two	of 	somethi ng;	to	share	somethi ng,	especi al l y	a	room,	wi th

someone	el se

Carryi ng	out
to	do	or	compl ete	somethi ng,	especi al l y	that	you	have	sai d	you	woul d	do	or	that

you	have	been	tol d	to	do

Provi di ng make	avai l abl e	for	use;	suppl y

Wel come	hamper a	basket	or	box	contai ni ng	food	and	dri nks	for	a	speci al 	occasi on

Beddi ng settl e	down	to	sl eep	or	rest	for	the	ni ght,	typi cal l y	i n	an	improvi sed	pl ace

To	i nvoi ce send	an	i nvoi ce	to	someone
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