
Porter
a	person	i n	charge	of 	carryi ng	baggage	at	a	hotel 	or	transportati on	stati on;	person	i n

charge	of 	a	gate	or	door;	mai ntenance	worker

Chambermai d
a	woman	empl oyed	to	cl ean	and	ti dy	bedrooms,	usual l y	i n	a	hotelHead	chef 	-	the

chi ef 	cook	i n	a	restaurant

F ront	desk	cl erk someone	who	works	at	the	mai n	desk	i n	a	hotel ,	recepti oni st

Doorman
a	man	such	as	a	porter,	bouncer,	or	j ani tor	who	i s	on	duty	at	the	entrance	to	a	l arge

bui l di ng

Bel l hop an	attendant	i n	a	hotel 	who	performs	servi ces	such	as	carryi ng	guests'	l uggage

Mai ntenance	worker a	person	who	mai ntai ns	and	f i xes	mechani cal 	equi pment,	bui l di ngs	and	machi nes

Audi tor a	person	who	conducts	an	audi t

Housekeepers a	person,	typi cal l y	a	woman,	empl oyed	to	manage	a	househol d
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El evator	operator
a	person	who	operates	a	pl atform	rai sed	or	l owered	i n	a	verti cal 	shaf t	to	transport

peopl e	f rom	f l oor	to	f l oor	i n	a	bui l di ng

Conci erge
a	hotel 	empl oyee	whose	j ob	i s	to	assi st	guests	by	arrangi ng	tours,	maki ng	theater

and	restaurant	reservati ons,	etc..

Chi l dcare	speci al i st
a	pedi atri c	heal th	care	professi onal 	who	works	wi th	chi l dren	and	fami l i es	i n

hospi tal s	and	other	setti ngs

Babysi t a	person	who	knows	how	to	take	care	of 	ki ds

Parki ng	attendant
a	person	who	works	for	a	traf f i c	control 	agency	and	who	i ssues	ti ckets	for	parki ng

vi ol ati on

Room	servi ce	attendant
a	person	who	i s	responsi bl e	for	set-up,	del i very	and	retri eval 	of 	food	and	beverage

orders	to	guest	rooms
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