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Processing travel arangements mears:

Tour Operators

Tailormade packages (Ad hoc)

1
1
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1
1
1 Regul ar Packages
1
1
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I nbound

outbound

Domestic

Ground operators

Placing reservations Obtaining confirmation Determine package cost and inform
client. I'ssuing ticket, vouchers and other documents. Monitoring the travel.

Assemble accommodation transportation and other travel services into apackage
for resal e through travel agents.

Based onspecific client’s needs

Based on perceived needs of market

deal withinbound foreigntourists provide them sewices such as tramsfer
andaccommodation, trarsportation sightseeing. They canformul ate
tripindividually orincollaborationwith forei gntour operat

specialized inpromoting and designi ngmul ti-nmational tours especiallyforeign
country. They sell trip t anindividualor group of peopl e of his owncountry to
another courtry or a number of countti es for specific pre decided period. The
outbound tour operator arrangestravel documerts, transportationto a central point
where the tour starts and contracts with inbound to provide accommodation
trarsportation | ocal sightseeing and other services as needed through the tour.
They work wi thinbound and ground operators

they operate withinthe boundary of thecountry and meet the individual or group
needs of travellers

they are expected to provide landarangements at a particul ar destinatior
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Ground Arrangements compri se of transfers andsi ghtseeing touronly. 1
1
1
1
1
1
1

includes trarsfers, sightseeingtours and hotel accommodations with orwithout a
Land Arrangemerts
meal plantruel

. includestrarsfers, sightseeing tours, hotel accommodations with or wi thout meal
Incl usiveT our Package . .
pl arspl us trarsportationby air, sea, orland.

*Trarsportation- refers to accessibilitysFacilities — Availability oflodging
facilities.eI nfrastructure - devel opment of basic irnfrastructure likewater,
L . o electricity, sewage, drainage, and communi catiors.Attractions and Activities -

Characteristics of TouristDestinatior . ) } L . .
asight toview and admire and the activities to participate inand
experi ence.*Hospitality Resources — gereral public attitude towards visitors and

language facilities. 9aafbfv%

*Accessibility- all trarsportationto and fromthe originto the destinationbyair,
sea andland plus all support infrastructure. «Comfortand Corvenience - the
facilities catering to thebasic humanneeds and the i mprovement of the basic

1
1
1
:
facilities. *Educationand Entertai nment — the feeling of the visitor thatshe has :
leamed something.-Service,Safety, and Security - includes the prevertion :
ofaccidents, the maintenance of peace and order, and the protectionof life :
and property. :

1

1. Setting up a tourist profile(think about tourists needs and requiremerts)2.
Dothe research (research should include accommodation
trarsportationattractions and activities)3. Writeanitinerary (pay attentionthat you
Tour plamirg have two types of itirerary gereral andtimed)4. Prepared ocumerts (reservatiors,
corfirmatiors for trarsport, car rental s,accommodation, collect maps, travel
documerts, get informationnheal th,safety, water, clothes needed, time changes,
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! InclusiveEscorted Tour Package 1 inclusivetour package with the services of a tour escort. !
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1 exchange rates)5. findout as much as you canabout culture and language6.
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1 Basis inEvaluating TouristDestinatior
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